Welcome to
CCHC Neurology
CCHC Neurology was formed as a private practice
in 2000 and joined the CCHC network in 2010. We
specialize in adult neurology for patients 16 years
and older. Neurology is a specialty practice of
medicine that focuses on disorders of the brain,
spinal cord, muscles and peripheral nerves. We
diagnose and treat the following disorders:

We offer onsite EEG, EMG, and cognitive testing. We
can also diagnose and treat psychiatric conditions.

Your First Office Visit
For your first office visit, please arrive 15 minutes
before your scheduled appointment to allow time for
registration and bring the following items with you:
• Current photo ID
• Insurance card
• A list of your medications, surgeries and allergies
• ALL current prescription bottles
• The name of your referring doctor
• Medical records (copies should be sent to our office
at least 48 hours prior to first appointment)
• Test results and x-rays or MRI films
relevant to your visit
• Co-payment
• Any questions you may want to ask the doctor
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• Alzheimer’s disease and other dementias
• Carpal Tunnel Syndrome
• Epilepsy
• Migraine
• Multiple Sclerosis
• Myasthenia Gravis
• Neck and back pain
• Neuropathy
• Parkinson’s disease
• Psychiatric evaluation and treatment
• Stroke

CCHC Neurology
Hours: M-F 8:30am - 4:30pm
2861 Trent Road
New Bern, NC 28562
Office (252) 637-7860
Fax (252) 638-7865
www.cchealthcare.com
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Compassionate. Experienced. Dedicated.
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Plan to arrive approximately 15 minutes before your
scheduled appointment to allow time to process
insurance and billing information. If you must
reschedule your appointment, please give at least 24
hours notice.

Providing you with better health care.

Practice Policies
Medical Records and Reports: We will provide copies
of your reports and medical records upon written
request for a fee of $6.00.
HIPAA: We are compliant with Federal HIPAA
regulations. You will be given a copy of our compliance
statement and privacy policy upon registration and
will be asked to designate who may receive medical
information about you. If you have a Health Care
Power of Attorney, please provide us a copy.
Payments and Insurance: We accept most private
insurance as well as Medicare, Medicaid and Tricare.
Please make sure your insurance information is current
and correct. Individuals without health insurance
need to arrange a payment plan with our insurance
staff. We accept most credit cards. Full payment of
applicable co-pay and deductibles are due at the time
of service. You will receive a bill in the mail after your
insurance company has paid their full share.
Child Care: Please arrange childcare for your young
children prior to your appointment.

Prescription Policies
Please let the doctor or nurse know if you need
prescription refills. We will need the name of the
medication, strength and frequency of dosing,
and the name and phone number of your pharmacy.
Prescription refills are not available at night or
on weekends.
Unfortunately, certain prescription medications
have become subject to abuse and prescription fraud.
For safety reasons, we do not give narcotic
injections, nor do we stock or prescribe the following
medications under any circumstances:
• Demerol®
• Methadone
• Percocet®

• Oxycontin®
• Fentanyl®

Emergency & After Hours
Contact Information
CCHC Urgent Care | 252-638-CARE (2273)
Monday - Friday 8am - 7:30pm
Saturday 9am - 4pm, Sunday 1pm - 6pm
Holidays 9am - 4pm
Closed on Thanksgiving Day and Christmas
You can also call CCHC Nurse Hotline at
252.636.6877 for emergencies after hours.

J. Griffith Steel, MD
A native of North Carolina, Dr. Steel
graduated Magna Cum Laud from
Washington and Lee University in Virginia
and earned a Bachelor of Science in
Chemistry. He received his medical degree
from the University of North Carolina at
Chapel Hill and completed his neurology
residency at the University of California, San
Francisco. After finishing an Air Force military commitment in
1985, he moved to Greenville, NC and was in private neurology
practice and on the ECU Medical School faculty for 15 years
before establishing Atlantic Neurology in New Bern. Dr. Steel
is a Fellow of the American Academy of Neurology and of
the American Heart Association. He is board certified by the
American Board of Psychiatry and Neurology.

Catherine Hagerty, MD
Dr. Hagerty earned a Bachelor of Science
from Cornell University and subsequently
earned a Master of Science in Neurobiology
from State University of New York and her
medical degree from State University of New
York College of Medicine in Brooklyn, NY. She
completed her internship in family practice
at Saint Francis Hospital and her residency
in neurologyat the University of Massachusetts Medical Center
in Worcester, Massachusetts. Dr. Hagerty has a fellowship in
Clinical Neurophysiology - Epilepsy from the University ofTexas,
Southwestern Medical Center in Dallas. Prior to joining Atlantic
Neurology in August 2011, Dr. Hagerty practiced medicine in
the Columbia, MD for sixteen years. She is board certified by the
American Academy of Neurology and Psychiatry and specializes
in epilepsy, brain injury, multiple sclerosis and sleep disorders.

Karen Rowan, FNP
Karen received her master’s degree in
Nursing with a major in Primary Care of
the Family from Marymount University in
Virginia. She also has a post-master’s
Certificate in Adult Psychiatric-Mental
Health Advanced Practice Nursing from
the University of Virginia in Charlottesville.
Karen provides outpatient neurologic care at
Atlantic Neurology, as well as psychiatric evaluations, medication
management, psychotherapy for individuals, couple and families,
and biofeedback services. She is board certified as a Family Nurse
Practitioner and as a Clinical Nurse Specialist in Adult Psychiatric
and Mental Health Nursing by the American Nurses Credentialing
Center. She is also certified as an Associate Fellow with the
Biofeedback Certification Institute of America.

